
MISSOURI  SE LF-
D IRECTED  SUPPORTS

Acumen is a national fiscal agent serving thousands of
individuals; we understand the needs of our clients. Acumen
continues to focus on providing the best possible customer

experience by having local agents available to assist you. Your
personal Agent is here to support you on all aspects of self

directing your services.



NAME DEPARTMENT POSTION OFFICE PHONE

LISA MCDOWELL MO 020 / JOPLIN LEAD AGENT 417-242-1309

LATARSHA
PEARSON

MO 020 / STL (ALL
COUNTIES EXCEPT
ST CHARLES)

AGENT 314-347-4879

KATHLEEN
ROBINSON

MO 020  OPS LEAD 314-300-9947

TRACI DISTLER MO 020 / CENTRAL AGENT 573-207-2683

SOMMER PRIETO
MO 020 /
SPRINGFIELD

AGENT 417-200-2068

CHASSIDY
FRANKLIN

MO 020 / POPLAR
BLUFF, SIKESTON

AGENT 573-200-8103

ASHTYN CLAY 
MO 020 - ALBANY,
KIRSKVILLE

AGENT 573-206-8417

RACHEL HOWLAND
MO 020 / STL (ST
CHARLES COUNTY
ONLY), HANNIBAL

AGENT 314-297-0557

MONTANA VAUGHN
MO 020 - KC
(JACKSON COUNTY
ONLY)

AGENT 816-319-2013

SYERRA BRISCOE
MO 020 - KC (ALL
COUNTIES EXCEPT
JACKSON)

AGENT 816-366-8224 

CHLOE GUERIN MO 020 - ROLLA AGENT 573-297-1537

Missouri Self-Directed
Supports

AcumenFiscal Agent Headquarters 
5416 E Baseline Rd, Suite 200, Mesa, AZ 85206

Customer Service: 866-414-2541 Fax: 816-396-6912
Email: Enrollment@Acumen2.net
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